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Analysis on Student Satisfaction Survey 2022-2023

Introduction:

Student Satisfaction Survey (SSS) is structured with 21 questions and administered among the
students in the College. This Feedback questionnaire forms are placed in various departments in the college.
Students can access the SSS in all working days of the stipulated period. The thrust area of questions range
from curriculum, Teaching — Leaming process, Evaluation procedures emphasising on the teaching methods
and proceduresadopted. These questions are scaled on a five-point scale. “0”is the least grade while 4 is the
highest grade. The last 21¥ question is an open end question eliciting the students’ observation or suggestions for
further enhancement of their satisfaction. During the year 2022-23, the SSS wasconducted for all 12 UG & 6 PG
programs in the months of December 2022 and January 2023 and analyzed by IQAC in coordination with

Feedback Committee.

Preliminary Analysis on the feedback received:

> Atotal of 1080 responses were collected by January 2023 of which 42(454) percent I year students, 34
(367) percent II year students and 23.9(258) per cent students from III year participated.

> Out of the total 1080 responses, 71.2(769) percent submitted for the first time and 28.8(311) percent
submitted for the second time.

» Out of the 1080 respondents 48.6(525) percent were male and 51.4(555) percent were female and
66.66(720) percent were pursuing their under graduation and 33.33(360) were pursuing masters
graduation.

» Stream wise analysis projects that 100 responses were from Arts Stream, 100 from Commerce Stream,
80 from management stream and 800 from Science stream.



Q1: Syllabus Coverage in the class:
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Q2. Teachers prepare for the class.
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Q3. Teachers’ Communication ability.
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Q4. Teachers’ approach to teaching.
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Q5. Fairness of the internal evaluation process by teacher.
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Q6. Discussion of performance in assignments with you.

Number Of RESpOﬂSES 1080 Average Grade Under 5 Point Scale

0%Q% ~2%

= Poor

= Average 1

- Good 1 Average

" Very Good

» Excelient



Q7. Promotion of internship student exchange field visit opportunities.
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Q8. Teaching and mentoring process.
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Q9. Institution provides multiple opportunities to learn and grow.
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Q10. Teacher informs about your expected competencies, course outcomes and programme
outcomes.
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Q11. Follow up by mentor on task assigned.
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Q12. Teachers illustrate the concepts through examples.

Number of Responses1080

o%q%/-Z%

o Poor

W Average

* Good

u Very Good

= Cxcellent

Average Grade Under 5 Point Scale

1 Average

Average Gradle Under 5 Point Scale

1 Average




Q13. Teacher identify your strength and encourage you with providing right level of challenges.
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Q14. Teachers are able identify your weaknesses and help you to overcome them.
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Q15. The institution makes effort to engage students in the monitoring review and continuous
quality improvement of the teaching learning process.
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Q16. The institute Teachers use student centric methods, such as experiential learning participative
learning and problem solving methods for enhancing learning experiences.
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Q17. Teachers encourage you to participate in extracurricular activities.
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Q18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
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Q19. What percentage of teachers uses ICT tools such as LCD projector, multimedia while
teaching?
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Q20. The overall quality of teaching —learning process in you institute is very good.
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Q21. Open end question for suggestions.

Students have expressed their satisfaction and projected their desire for more Field Trips,

ICT classes.
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